From: Johannes Garcia

To: Microsoft ATR
Date: 1/28/02 11:04pm
Subject: Microsoft Settlement

Ladies & Gentlemen:

We must continue to promote the best technology and give the opportunity to those who wants the
freedom to innovate in all area of business and industries. Lets keep the courts and the politicians out of
technology especially in this critical time "The New World Economic". If AOL wants to continue to
played this role in promoting policy (and politics) over technology especially as they have done in the last
three years and contributing in the impeding of new technology. Let us remember man is the maker of his
destiny and we are all guilty if allowed it to happen. Why should the American people be punished to pay
for the legal cost of this platform?

As we all know AOL has promised to open up their instant messenger as Microsoft has done, so that we
all can have a platform to build services for it, but has AOL complied? NO. They say one thing and do

another.

Microsoft has done bad things in the past but is not the evil some people make it out to be. If you had
studied them in some depth, you'd understand that.

Microsoft has done great things for the United States Economic and World Economic and their
contribution to ordinary people is the real story.

Let's keep our head over water and we should continue to review all the facts and put every things on the
balanced (World Economic) before we make the biggest mistake in this new World Economic.

Johannes Garcia
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